SUPPLY AND DELIVERY OF PURIFIED DRINKING WATER

Introduction

Strgmme Foundation (SF) is an international Development Organization headquartered in
Kristiansand, Norway with a global footprint in 9 countries in the regions of West Africa, East Africa,
and Asia. SF is committed to empowering people to overcome the root causes of poverty through its
thematic focus on Education, Livelihoods, and Job creation. SF aims to realize its vision of “a world
free from poverty” through long-term partnerships with local organizations.

Rationale

The purpose of this terms of reference (ToR) is to appoint a suitable and reputable service
provider/company to provide and deliver purified drinking water to the Stromme Foundation Uganda
Office premises. The successful service provider shall perform the required services in line with high-
quality standards and shall follow all applications and directives as indicated in this TOR.

Scope of Work

A. The supplier shall schedule and deliver purified drinking water as agreed with Stromme
Foundation during the contract implementation.

B. The supplier shall deliver specified units of drinking water to the Stromme Foundation Offices
as required.

C. Manage on-site periodic maintenance of water dispensers or as may be necessary,

D. In case of dispensers’ breakdown, the supplier shall respond immediately after verbal or
written communication to dispatch service technicians to effect necessary repairs or changes.

E. The supplier shall guarantee and warrant that the purified drinking water supplied is the
purest form of processed water and has passed all relevant quality control measures certified
by the local authorities.

F. The supplier shall ensure the processing, packaging, storage, and transportation are by
internationally recognized hygiene standards.

Eligibility Criteria
e The Supplier Must be able to supply without initial deposits and invoice later for payment.
e The supplier must be authorized to supply the ITEMS detailed in the Technical Specification
section below for Categories not explicitly defined here.
e The Supplier must have been in business for at least five years.

e The supplier must be able to deal with equipment that fails during the warranty period
without hesitation.



